
 Alternative Dispute Resolution Process (ADR) 
 
All parties to Water Upgrades $ave (the Program) are urged to make every effort to settle any Program-related 
dispute amicably. If the following Alternative Dispute Resolution (ADR) process is adopted by the Program, this 
process must be stipulated in the Program agreements for Contractors, the Program Operator, and Partner Utilities. 
Program Participants may elect to use the ADR and the Utility, Contractor, Program Operator, and Owner shall 
agree to resolve any Program-related disputes using this ADR process if the Participant chooses that option by 
signing this Agreement. 

********************** 
 
After signing this Agreement, the Participant understands they will not be able to bring a lawsuit 
concerning any Program-related dispute that may arise, unless it involves a question of constitutional or 
civil rights.  In any conflict of constitutional law or civil rights, this agreement shall be governed by the laws 
of the State of California. 
 
Only the Participant may invoke this alternate dispute resolution process. If Participant wants any dispute 
to be resolved in a court of law and does not sign this agreement, Participant cannot be required to use this 
process.  
 
Disputes may arise about whether the Improvements in Exhibit A or a Change Order were installed correctly, 
whether the Contractor fulfilled all responsibilities in the Participant Agreement or its agreement with Program 
Operator (Operator), whether the Contractor was correctly or timely paid, or, for other disputes involving any Party 
to this agreement, whether actions taken or not taken by that Party are in accordance with their contractual 
agreements.  
 
ADR 
Parties to any dispute agree first to engage in informal discussions to attempt to resolve it. If informal discussions 
do not result in resolution of the dispute, the dispute will move to this ADR process conducted by a mutually 
acceptable independent third party who is not a party to the dispute. All parties agree any decision of the third 
party will be final and binding. 
 
If no third party is acceptable to all parties, all parties agree that when Operator is not a party to the dispute, one of 
its staff will be an acceptable third party. If Operator is a party to a dispute and a mutually acceptable arbiter is not 
agreed upon, Operator will suggest individuals familiar with the Program who are not involved in the dispute. If 
none of these are acceptable to all parties, all parties agree to accept a decision by an agent of the Energy Efficiency 
Institute, Inc. (a Vermont firm that designed the system on which this Program is based).  
 
Each party will limit its presentation to the arbiter to no more than 30 minutes and present no more than 20 pages 
of written material (in addition to a copy of this agreement). Personal appearance is not required. Third party fees, if 
any, will be paid by the losing party. 
 
By my signature below, I agree to use this ADR to resolve any Program-related dispute that may arise. 
 
 
_________________________________  ____________________________________________ 
Witness     Customer Signature 
 
      ____________________________________________ 
      Date 


